Hot Topics: Medicare Updates Webcast (Part B)
Thursday, March 13, 2008 - 11:30 AM—12:30 PM

Don’t miss out on this informative session provided by First Coast Service Options (Florida Medicare) —
This “lunch and learn” seminar is designed to educate and inform the provider community of the most
recent changes in the Medicare program. The topics we will cover are:

¢ Updates to the Medicare program, including a list of the applicable MLN Matters articles
e Updates to the local coverage determinations (LCDs), including those available for comment
e Data indicating top provider inquiries and claim submission errors

Help ensure your office staff is prepared for recent Medicare changes — they can’t afford to miss this
free teleconference. Don’t forget; get your questions ready for the open line question and answer session
at the end of the presentation. Take advantage of this opportunity to communicate directly with your
Medicare experts at First Coast Service Options.

To participate in this webcast, please register by March 12, 2008.

Easy to Register

Online - To register for this seminar, please visit our new training Web site at
www.fcsomedicaretraining.com . If you’re already a registered user of FCSO’s Learning Management
System (LMS), simply log on and select the specific session you’re interested in. Click the Preview
Schedule button at the bottom, and then click Register.

e [f you are a first-time user of the LMS, you will need to set up an account. To do so, follow these
steps:

1. From the welcome page, click on I need to request an account just above the log on button.

2. Complete the Request User Account form. (Note: Providers who do not yet have an NPI may use
9999.)

3. You will receive your log on information within 72 hours of requesting an account.

4. Once your registration is complete, log on and select Course Catalog, then select Catalog. Select the
specific session you’re interested in. Click the Preview Schedule button at the bottom, and then click
Register.

e If you need assistance, please contact our FCSO Medicare training help desk by calling 866-756-9160
or sending an e-mail to fcsohelp@geolearning.com.







